PHOENIX “MINERVA” LTD

TRAINING COURSE
(SECURITY INDUSTRY SECTOR)

Sports Stadium Steward - Q.Q.l. Level 5 (5N1207)

Course Description

This course covers the entire Event Industry and prepares the Trainee to work in Sports Stadiums, Live Music
Events and Concerts. Itis designed to provide the Trainee with the knowledge, skills and competence to meet
the increasing demand for qualified sports stadium stewards at sporting and entertainment events
throughout Ireland.

Course Duration

The Sport Stadium Steward course is delivered over three days (24 hours approx). Assignments are a
fundamental part of the course programme and as such the duration element of assignment requirements
cannot be precisely defined as this depends on the Trainee.

Course Content
The course content includes:-

e General Responsibilities of a Steward.
e  Maintenance of a Safe Environment.
e Response to Patrons.

e  Basic Emergency Aid Awareness.

e  Basic Fire Safety Awareness.

e Contingency Planning.

Course Cost
The course cost : €[pls. ask] per person which incorporates -
e Course Notes.
e Examination fee.
e  Certification.
e Teas/ Coffees provided.

Assessment Pass Mark
Assessment takes the form of both theoretical and practical aspects to give the candidate the best
possible learning outcomes, encompassing, the following:

e Written Assignment - 20% 50%
e  Skills Demonstration - 50% 50%
e Examination (theory based) - 30% 50%

Note: Examinations can only be taken in the English language.

Course Requirements

Minimum Requirement: Leaving Certificate or equivalent qualifications and/or relevant life and work
experiences. Participants are required to bring the following: Photocopy of Passport or Drivers Licence,
Two Passports sized Photos, and their PPS number, for registration purposes.

Course Accreditation
Successful candidates attain -

® Q.Q.l Level 5 Minor Award in Sport Stadium Steward, and

® Security Institute of Ireland (1.S.1) Certification.
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